
DEPOSIT AND WITHDRAWAL POLICY 

Clients are able to make a Deposit and initiate a withdrawal on the website of Trade360 Australia(Trade360 

hereunder) via Client Portal. 

 

Deposits 

1. Funds deposited into a trading account should be made from a source (e.g. credit/debit card, bank, etc.) that is 

in the same name as the trading account.  

2. Trade360 will requires confirmation of funding account ownership at any time (credit card, bank account, 

alternative payments account, etc.) before funds can be credited or traded in the trading account. For example, if 

client wishes to deposit using credit or debit card, the card scan copy or card photo should be provided. Failure to 

comply with this policy may result in rejection of the deposit. Please ensure to redact the credit card numbers to 

only show the last 4 digits (for example, ████ ████ ████ 1234) 

3. Trade360 strictly does not accept payments from third parties. If, for any reasons, Trade360 becomes aware of a 

payment made from a third party, Trade360 is entitled to reverse the payment, close any open positions, null any 

profits gained, or/and terminate the trading account. Trade360 will not be liable for any losses as results of breach 

of this policy. 

4. Payments from joint bank accounts or credit cards are accepted if the trading account holder is one of the 

beneficiaries. 

5. Trade360 will not be liable for any losses (including auto or forced liquidation event) incurred as results of delays 

in processing your deposit, including and not limited to payments made to cover on-going margin requirement. 

Only cleared funds are deposited into a trading account. It remains the client’s responsibility to ensure his/her 

trading account(s) have sufficient funds to cover margin requirements. 

Deposit Channel 

Four core channels are available to transfer funds for the crediting on the client’s Trading Platform. 

1. Electronic Funds Transfer- Overnight 

Clients may make a Bank Transfer to the nominated Trade360 account with the funds received and processed the 

next business day. 

2. RTGS – Same Day or real time 
Trade360 is integrated for POLI payments direct to the platform. 
Major Australian banks have begun offering OSKO payments and this form of payment sees real time settlement 
into the account for crediting. 
PAYID: Deposits made by PayID is generally real time. However, first PayID deposit could be delayed by your bank 
for security reason. The delay allows banks to carry out fraud security checks and to give you time to act on 
unauthorized or suspicious transactions. The subsequent deposits are expected to be received within one minute 
generally. 
 
3.Credit and Debit Cards- Near Instant 

Trade360 currently accepts cards below: 

VISA 

MasterCard 

 

https://www.trade360.com.au/login/


 

Deposit requirement 

The minimum initial trading account establishment deposit is currently 250 USD. From time to time Trade360 

clients may deposit lower amounts for credit to their account where payment is made by bank transfer. Trade360 

does not charge clients to deposit funds into the trading account including transaction fees made by card issuers. 

Where your Trade360 trading account is held in a currency that differs from the originating currency, For example 

your trading account is denominated in USD and your funding source is denominated in AUD, your deposit is 

converted to the currency of trading account at current exchange rate. 

 

Withdrawals 

1. To comply with AML/CTF rules and regulations, Trade360 will only process withdrawals to the same account 

(e.g. credit/debit card, bank, etc.) that was used to deposit the funds unless express instruction is provided to send 

funds to a different account in the name of the trading account holder. At its direction, Trade360 reserves the right 

to reject instruction to process return of funds to a different account without providing reasons. Additional 

information and documents may be required to be provided by the client. 

2. If a deposit is made via credit/debit card, then a subsequent withdrawal request is received, the amount of 

funds sent back to the relevant credit/debit card may not exceed the original amount deposited from the same 

card, which is due to credit/debit card limitations. Any profits made in excess of the deposited amount may be 

transferred to another account in the name of the trading account holder.   

3. Due to AML/CTF rules and regulations, Trade360 cannot deposit funds to third parties. All funds withdrawn from 

a trading account must go to an account in the same name as the trading account holder. 

4. Trade360 reserves the right to refuse to process a withdrawal request where a Client does not provide all 

required documents, such as bank statement to prove the ownership of the beneficiary bank account, and/or 

where Trade360 has reasonable concerns that doing so may result in breaches of the anti-money laundering and 

counter-terrorism financing laws and regulations (AML/CTF Laws). 

5. Clients acknowledge Trade360 does not guarantee a recall of a financial transaction under any circumstances 

and that Trade360 is not liable for any losses suffered as a result of providing incorrect instructions/details of the 

destination account. 

6. Trade360 reserves the rights to refuse to process a withdrawal request if it has reasonable grounds to believe 

that the trading account may result in deficit or cause the account to fall below the margin requirements. 

7. Trade360 reserves the right to initiate legal proceedings or take other deemed actions including set off or other 

equitable action against any Client submitting a fraudulent chargeback. In case of a chargeback, we reserve our 

right to close/cancel all positions whether at a profit or a loss and liquidate the account without any additional 

information to the Client. 

 

Withdrawal processing 

1. Withdrawal requests may take up to 3 business days to process, providing we have all necessary information. 

Refunds made to credit/debit cards may take between 3 – 5 business days from the date of processing to appear 

on the statement. When a withdrawal request is made, the transaction must be completed within 5 days or a new 

withdrawal request is required to be made. 



2. Generally withdrawal requests are processed Monday to Friday 9 am – 5 pm AEST. Requests received after 2 pm 

will be processed on the next business day. Please note that our bank cut off time is 4 pm and withdrawals 

processed after this time will not leave our bank account till the next business day. 

3. The minimum withdrawal amount is 25USD, unless account balance is below the threshold and client wishes to 

close the trading account. When withdrawing to a bank account that is denominated in a different currency to the 

currency of your trade360 trading account, for example withdrawing USD from trading account and sending to an 

AUD bank account, the amount, in this case USD amount, will be converted to the currency of the beneficiary bank 

account, in this case AUD, at current exchange rate. 

4. Trade360 does not charge withdrawal fee. Clients may incur fees charged by banks or payment processors.. 

 

The Trade360 website has comprehensive information and support available through FAQs, dedicated web pages 

and the customer support team via chat, email or telephone is easily available to our clients. For more information, 

please visit https://www.trade360.com.au/help/ 

 

https://www.trade360.com.au/help/

